
 
 
 
 
 

 
 

New Toll Free Phone Numbers 
 

Mohawk is please to announce the addition of toll free phone numbers for our valued 
customers.  Effective June 15, 2007 Mohawk customers can utilize the phone numbers 
below to accommodate a variety of customer service needs. 
 
For the Northumberland Plant please call us at: 

1- 888 – NPMOHAW(k) 
1- 888 – 676 – 6429 

For the South Bend Plant, please call us at: 
 1-888-SPMOHAW(k) 
 1- 888 – 776 – 6429 
 
 
These toll-free numbers will dial into an automated phone tree of options that will navigate 
customers to the appropriate party with whom they wish to speak.  As always, customers 
choosing to speak with our company receptionist are welcome to call us at 570-473-3557 in 
Northumberland and 574-288-4464 in South Bend.  Additionally, all Mohawk 
representatives have direct dial phone numbers.  Please don’t hesitate to ask your inside 
Mohawk representative for this information. 
 
We sincerely appreciate your business, and hope that this newly added feature will enhance 
your customer service experience. 
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