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Lifetime Warranty on ALL Mohawk Solid Core Doors

Effective May 1, 2007 Mohawk will eliminate the associated charges for factory Lifetime Warranties on
solid core doors. All orders received on May 1, 2007 will be eligible for this new pricing allowance. This
new offering applies to new quotes and orders only. All quotes and orders shipped prior to May 1, 2007
will be honored with the warranties and pricing consistent with the timeline date in which the order or
quote was received.

Listed below are a few bullet points of interest. This press release is intended for informational purposes
only and does not encompass the full scope of Mohawk’s complete warranty parameters. For more
information please request a detailed warranty from Mohawk directly or visit us on line at
www.mohawkdoors.com for a printable version.

Warranties are for interior use only.

e Architectural Series Doors
o Door Warranty — Life of the Original Installation.
o Re-Finishing and Re-Hanging - Reasonable allowances as negotiated and approved by
an authorized Mohawk representative for the life of the installation.

e Commercial Series Doors
o Door Warranty — Life of the Original Installation.
o Re-Finishing and Re-Hanging - Reasonable allowances as negotiated and approved by
an authorized Mohawk representative 7ot to exceed 12 months from invoice date.

e ALL Hollow Core, Soft Core, and Bifold Doors (Hollow and Solid)
o Door Warranty — One Year from invoice date.
o Re-Finishing and Re-Hanging - Reasonable allowances as negotiated and approved by
an authorized Mohawk representative not to exceed 12 months from invoice date.

Everyone at Mohawk is pleased to bring this offering to our customers, and we look forward to the
additional business opportunities that this cost savings measure will afford them.



